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Policy & Performance Committee 

Special Closed Meeting Agenda- Complaint Policy Review 

Zoom Video Conference Meeting 
Thursday October 29, 2026 9:00 a.m. 

 
 

Introduction & Call to Order      J. Beamer 
 
 
Executive Session: Customer Grievance     E. Mulberger/ M. O’Hargan 

• Consideration of Grievance 
 

 
Adjournment         J. Beamer 

 
 


